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HEALTHTECH & ENTERPRISE · APOLLO HOSPITALS GROUP

Apollo Homecare Systems Integration
Apollo Homecare — a unit of Apollo Hospitals

BUILD · OPERATE · ENTERPRISE · INTEGRATION

The challenge
Apollo Homecare's marketing and information systems were disparate — prospecting, fulfilment and final

delivery lived in different silos, throttling expansion plans across India.

What we did
DWI proposed and delivered the solution architecture integrating every stage from prospecting to fulfilment

and final delivery, including cloud-telephony integrations and patient-flow integration with their cloud-based

HIS, DocEngage.

Results at a glance

6 6+ years End-to-end
LOCAL HUBS ACROSS INDIA RUNNING IN PRODUCTION PROSPECT TO FULFILMENT

The outcome
The architected system enabled smooth expansion of operations across India through six local hubs, and

has now been running successfully for over six years.

Have a similar challenge? DWI.agency (a DIAS Works company) takes ideas to sale across brand, web, mobile,

enterprise platforms, digital marketing and launches — now accelerated with AI. Brief us at

www.dwi.agency/start-project.html or write to vinod@dias.works.


