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Hearsay — Remote Sound Calibration

Audiology practices & hearing-impaired clients
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The challenge

The shift to home-based sessions exposed a gap: regular video-conferencing tools work for most people,
but hearing-impaired clients need specialised tools and settings — and configuring them manually was
eating into audiologists' session time.

What we did

Hearsay bridges audiologists and their clients by automating the calibration of sound levels remotely,
recreating the collaborative in-person session model. The interactive collaborations audiologists rely on
were systematically automated.

The outcome
Audiologists recover the time previously lost to setup, and clients get sessions tuned to their hearing —
making remote care genuinely equivalent to in-person collaboration.

Have a similar challenge? DWIl.agency (a DIAS Works company) takes ideas to sale across brand, web, mobile,
enterprise platforms, digital marketing and launches — now accelerated with Al. Brief us at
www.dwi.agency/start-project.html or write to vinod @dias.works.
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